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2-Way Radios and Systems | MOTOTRBO DP1000 Series Portable

DP1400 MOTOTRBO Portable Radio

PRB EMEA USD Reseller (USD)

Pricing Information Valid As Of: Thursday, January 23, 2014

Simple Voice Communications for the Everyday User

MODEL NO.

Features

* VHF (136-174MHz); UHF1 (403-470MHz)

® 16 channels

e Large, textured push-to-talk button for ease of use

® 2 programmable buttons to improve ease-of-use and increase operator efficiency

e Tri-colour LED for clear visual feedback on radio operating status

* Digital Emergency via programmable button to help ensure rapid response to critical incidents
e Sophisticated Emergency Calls help ensure employee safety

® Quick, easy-to-use Group and Individual call capability

* PTT ID helps improve communications efficiency and system discipline

¢ Elegant channel scanning schemes help ensure calls are received first time every time

® Basic Privacy

* VOX Capability

® | one Worker

® Programmable Text Messaging Capability

® \/oice announcement of channel change and feature activation

e Digital Upgrade via Software Purchase (Analogue Only model)

¢ |P54 environmental sealing helps ensure continued operation in tough working conditions

Standard Package

® Battery Option

¢ Single-Unit Charger Option
* Antenna Options

* 3" Belt Clip (HLN8255_)

¢ |In-box Documentation

NOTE 1: The 24 months warranty only applies to the radio, it does not apply to batteries or accessories shipped
within the model package. Service From the Start packages are also available.

NOTE 2: Bulk models (...B) are to be ordered in multiples of 20, and are shipped without single packaging.

Technical Data

Potential Self-quieting Frequencies to be avoided:
VHF: 144 MHz, 153.6 MHz, 172.8 MHz

UHF: 420 MHz, 440 MHz

DP1400 136-174M 5W ND PTI302C

MANUF. SUGG.

DESCRIPTION LIST PRICE

MDHO01JDCOJA2AN

DP1400 136-174M 5W ND PTI302C
CE:Yes RTTE: Yes

Mandatory Options: One option from each group must be chosen

Antenna QA03717AA
QAO03718AA
QAO03719AA
QA03720AA

ADD: VHF STUBBY ANT (151-159MHZ)
ADD: VHF STUBBY ANT (162-174MHZ2)
ADD: VHF STUBBY ANT (135-155MHZ)
ADD: VHF WHIP ANT (146-17AMHZ)

CLS BAT QA03714AA
DP1400 0A03715AA
QA03716AA
QA04008AA
QAO04009AA
QA04010AA

ADD: DP BATT STD NIMH 1400T
ADD: DP BATT STD LIION 1600T
ADD: DP BATT STD LIION 2300T
ADD: CP BATT STD NIMH 1400T NON CE
ADD: CP BATT STD LI-ION 1600T NON CE
ADD: CP BATT STD LI-ION 2300T NON CE

CLS CHG QA03724AA
DP1400 0A03725AA
QA03726AA

ADD: DP SUC SMPS UK 230V
ADD: DP SUC SMPS EU 220/240V
DEL: CHARGER

CLS MAN QA03730AA
DP1400 0A03731AA

ADD: DP1000 SERIES QUICK REF GUIDE
DEL: QUICK REFERENCE GUIDE

Published: 27/01/2014
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2-Way Radios and Systems |

MOTOTRBO DP1000 Series Portable

DP1400 MOTOTRBO Portable Radio

PRB EMEA USD Reseller (USD)

Pricing Information Valid As Of: Thursday, January 23, 2014

DP1400 136-174M 5W ND PTI302C
MANUF. SUGG.
MODEL NO. DESCRIPTION LIST PRICE
MDHO1JDC9JA2ANB DP1400 136-174M 5W ND PTI302C
CE:Yes RTTE: Yes
Mandatory Options: One option from each group must be chosen
Antenna QA03717AA ADD: VHF STUBBY ANT (151-159MHZ)
QA03718AA ADD: VHF STUBBY ANT (162-174MHZ)
QA03719AA ADD: VHF STUBBY ANT (135-155MHZ)
QA03720AA ADD: VHF WHIP ANT (146-174MHZ)
CLS BAT QA03714AA ADD: DP BATT STD NIMH 1400T
DP1400 0A03715AA ADD: DP BATT STD LIION 1600T
QA03716AA ADD: DP BATT STD LIION 2300T
QA04008AA ADD: CP BATT STD NIMH 1400T NON CE
QA04009AA ADD: CP BATT STD LI-ION 1600T NON CE
QA04010AA ADD: CP BATT STD LI-ION 2300T NON CE
CLS CHG QA03727AA ADD: DP SUC SMPS UK 230V
DP1400 BULK qa03728AA ADD: DP SUC SMPS EU 220/240V
QA03729AA DEL: CHARGER
CLS MAN QA03730AA ADD: DP1000 SERIES QUICK REF GUIDE
DP1400 0A03731AA DEL: QUICK REFERENCE GUIDE
DP1400 136-174M 5W ND ANALOG PTI302C
MANUF. SUGG.
MODEL NO. DESCRIPTION LIST PRICE
MDHO1JDC9JC2AN  DP1400 136-174M 5W ND ANALOG PTI302C
CE:Yes RTTE: Yes
Mandatory Options: One option from each group must be chosen
Antenna QA03717AA ADD: VHF STUBBY ANT (151-159MH?2)
QA03718AA ADD: VHF STUBBY ANT (162-174MHZ)
QAO03719AA ADD: VHF STUBBY ANT (135-155MHZ)
QA03720AA ADD: VHF WHIP ANT (146-174MHZ)
CLS BAT QA03714AA ADD: DP BATT STD NIMH 1400T
DP1400 oA03715AA ADD: DP BATT STD LIION 1600T
QA03716AA ADD: DP BATT STD LIION 2300T
QA04008AA ADD: CP BATT STD NIMH 1400T NON CE
QA04009AA ADD: CP BATT STD LI-ION 1600T NON CE
QA04010AA ADD: CP BATT STD LI-ION 2300T NON CE
CLS CHG QA03724AA ADD: DP SUC SMPS UK 230V
DP1400 0A03725AA ADD: DP SUC SMPS EU 220/240V
QA03726AA DEL: CHARGER
CLS MAN QA03730AA ADD: DP1000 SERIES QUICK REF GUIDE
DP1400 0p03731AA DEL: QUICK REFERENCE GUIDE
DP1400 136-174M 5W ND ANALOG PTI302C
MANUF. SUGG.
MODEL NO. DESCRIPTION LIST PRICE

MDH01JDC9JC2ANB

DP1400 136-174M 5W ND ANALOG PTI302C
CE:Yes RTTE: Yes

Mandatory Options: One option from each group must be chosen

Antenna QA03717AA
QAO03718AA
QAO03719AA
QA03720AA

ADD: VHF STUBBY ANT (151-159MHZ)
ADD: VHF STUBBY ANT (162-174MHZ2)
ADD: VHF STUBBY ANT (135-165MHZ)
ADD: VHF WHIP ANT (146-17AMHZ)

Published: 27/01/2014
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2-Way Radios and Systems | MOTOTRBO DP1000 Series Portable
DP1400 MOTOTRBO Portable Radio

PRB EMEA USD Reseller (USD)

Pricing Information Valid As Of: Thursday, January 23, 2014

DP1400 136-174M 5W ND ANALOG PTI302C (continued)

MANUF. SUGG.
MODEL NO. DESCRIPTION LIST PRICE
CLS BAT QA03714AA ADD: DP BATT STD NIMH 1400T
DP1400 003715AA ADD: DP BATT STD LIION 1600T
QA03716AA ADD: DP BATT STD LIION 2300T
QA04008AA ADD: CP BATT STD NIMH 1400T NON CE
QA04009AA ADD: CP BATT STD LI-ION 1600T NON CE
QA04010AA ADD: CP BATT STD LI-ION 2300T NON CE
CLS CHG QA03727AA ADD: DP SUC SMPS UK 230V
DP1400 BULK qa03728AA ADD: DP SUC SMPS EU 220/240V
QA03729AA DEL: CHARGER
CLS MAN QA03730AA ADD: DP1000 SERIES QUICK REF GUIDE
DP1400 0A03731AA DEL: QUICK REFERENCE GUIDE
DP1400 403-470M 4W ND PTI502C
MANUF. SUGG.
MODEL NO. DESCRIPTION LIST PRICE
MDHO1QDCIJA2AN DP1400 403-470M 4W ND PTI502C
CE:Yes RTTE: Yes
Mandatory Options: One option from each group must be chosen
Antenna QA03721AA ADD: UHF STUBBY ANT (403-433MHZ)
QA03722AA ADD: UHF STUBBY ANT (430-470MHZ)
QA03723AA ADD: UHF WHIP ANT (403-520MHZ)
CLS BAT QA03714AA ADD: DP BATT STD NIMH 1400T
DP1400 0A03715AA ADD: DP BATT STD LIION 1600T
QA03716AA ADD: DP BATT STD LIION 2300T
QA04008AA ADD: CP BATT STD NIMH 1400T NON CE
QA04009AA ADD: CP BATT STD LI-ION 1600T NON CE
QA04010AA ADD: CP BATT STD LI-ION 2300T NON CE
CLS CHG QA03724AA ADD: DP SUC SMPS UK 230V
DP1400 0A03725AA ADD: DP SUC SMPS EU 220/240V
QA03726AA DEL: CHARGER
CLS MAN QA03730AA ADD: DP1000 SERIES QUICK REF GUIDE
DP1400 0A03731AA DEL: QUICK REFERENCE GUIDE
DP1400 403-470M 4W ND PTI502C
MANUF. SUGG.
MODEL NO. DESCRIPTION LIST PRICE

MDHO01QDC9JA2ANB DP1400 403-470M 4W ND PTI502C
CE:Yes RTTE: Yes

Mandatory Options: One option from each group must be chosen

Antenna QA03721AA ADD: UHF STUBBY ANT (403-433MHZ)
QA03722AA ADD: UHF STUBBY ANT (430-470MHZ)
QA03723AA ADD: UHF WHIP ANT (403-520MHZ)

CLS BAT QA03714AA ADD: DP BATT STD NIMH 1400T

DP1400 0A03715AA ADD: DP BATT STD LIION 1600T
QA03716AA ADD: DP BATT STD LIION 2300T
QA04008AA ADD: CP BATT STD NIMH 1400T NON CE
QA04009AA ADD: CP BATT STD LI-ION 1600T NON CE
QA04010AA ADD: CP BATT STD LI-ION 2300T NON CE

CLS CHG QA03727AA ADD: DP SUC SMPS UK 230V
DP1400 BULK 0p03728AA ADD: DP SUC SMPS EU 220/240V

QA03729AA DEL: CHARGER

CLS MAN QA03730AA
DP1400 0A03731AA

ADD: DP1000 SERIES QUICK REF GUIDE
DEL: QUICK REFERENCE GUIDE

Published: 27/01/2014
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2-Way Radios and Systems | MOTOTRBO DP1000 Series Portable
DP1400 MOTOTRBO Portable Radio

PRB EMEA USD Reseller (USD)

Pricing Information Valid As Of: Thursday, January 23, 2014

DP1400 403-470M 4W ND ANALOG PTI502C

MANUF. SUGG.
MODEL NO. DESCRIPTION LIST PRICE
MDHO1QDCIJC2AN  DP1400 403-470M 4W ND ANALOG PTI502C

CE:Yes RTTE: Yes
Mandatory Options: One option from each group must be chosen
Antenna QA03721AA ADD: UHF STUBBY ANT (403-433MHZ)
QA03722AA ADD: UHF STUBBY ANT (430-470MHZ)
QA03723AA ADD: UHF WHIP ANT (403-520MHZ)
CLS BAT QA03714AA ADD: DP BATT STD NIMH 1400T
DP1400 0A03715AA ADD: DP BATT STD LIION 1600T
QA03716AA ADD: DP BATT STD LIION 2300T
QA04008AA ADD: CP BATT STD NIMH 1400T NON CE
QA04009AA ADD: CP BATT STD LI-ION 1600T NON CE
QA04010AA ADD: CP BATT STD LI-ION 2300T NON CE
CLS CHG QA03724AA ADD: DP SUC SMPS UK 230V
DP1400 0A03725AA ADD: DP SUC SMPS EU 220/240V
QA03726AA DEL: CHARGER
CLS MAN QA03730AA ADD: DP1000 SERIES QUICK REF GUIDE
DP1400 0A03731AA DEL: QUICK REFERENCE GUIDE
DP1400 403-470M 4W ND ANALOG PTI502C
MANUF. SUGG.
MODEL NO. DESCRIPTION LIST PRICE

MDH01QDC9JC2ANB DP1400 403-470M 4W ND ANALOG PTI502C
CE:Yes RTTE: Yes

Mandatory Options: One option from each group must be chosen

Antenna QA03721AA ADD: UHF STUBBY ANT (403-433MHZ)
QA03722AA ADD: UHF STUBBY ANT (430-470MHZ)
QA03723AA ADD: UHF WHIP ANT (403-520MHZ)
CLS BAT QA03714AA ADD: DP BATT STD NIMH 1400T
DP1400 0A03715AA ADD: DP BATT STD LIION 1600T
QA03716AA ADD: DP BATT STD LIION 2300T
QA04008AA ADD: CP BATT STD NIMH 1400T NON CE
QAO04009AA ADD: CP BATT STD LI-ION 1600T NON CE
QA04010AA ADD: CP BATT STD LI-ION 2300T NON CE
CLS CHG QA03727AA ADD: DP SUC SMPS UK 230V
DP1400 BULK qa03728AA ADD: DP SUC SMPS EU 220/240V
QA03729AA DEL: CHARGER

CLS MAN QA03730AA
DP1400 0A03731AA

ADD: DP1000 SERIES QUICK REF GUIDE
DEL: QUICK REFERENCE GUIDE

Published: 27/01/2014
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2-Way Radios and Systems | MOTOTRBO DP1000 Series Portable

MOTOTRBO DP1000 Series Radio Accessories

PRB EMEA USD Reseller (USD)

Pricing Information Valid As Of: Thursday, January 23, 2014

Antennas

Antenna VHF 146-162MHz Stubby
e Type: Stubby
e Frequency Band: VHF

e Frequency Range: 146-162MHz
.,

e Colour Code: Black
e Length (cm): 9

Part Number: HAD9742A
VHF STUBBY ANT (146-162MHZ) 9CM
Unit of Measure: EA CE:No RTTE: No

List Price

Antenna VHF 146-174MHz

e Type: Helical

e Frequency Band: VHF

e Frequency Range: 146-174MHz
— e GPS: N

e Colour Code: Black

e Length (cm): 15

¢ Note: Not for use with GP-R IP67 Models.

Part Number: NAD6502AR
WIDEBAND VHF ANTENNA
Unit of Measure: EA CE:No RTTE: No

List Price

Antenna UHF 403-433MHz
e Type: Stubby
e Frequency Band: UHF

— e Frequency Range: 403-433MHz
e GPS:N

e Colour Code: Green
e Length (cm): 9

¢ Note: Not for use with GP-R IP67 Models.

Part Number: PMAE4002A
UHF STUBBY ANT (403-433MHZ) 9CM
Unit of Measure: EA CE:No RTTE: No

List Price

Antenna UHF 403-520MHz Whip

e Type: Whip

e Frequency Band: UHF

e Frequency Range: 403-520MHz
e — ., GPS: No

e Colour Code: N/A

e Length (cm): 17

e ATEX Dust Rating: 2D

Part Number: PMAE4016A

ANTENNA, STAMPED METAL,UHF WHIP ANT (403-520
MHZ) 17CM

Unit of Measure: EA CE:No RTTE: No

List Price

Published: 27/01/2014

Antenna VHF 162-174MHz Stubby
e Type: Stubby
e Frequency Band: VHF

e Frequency Range: 162-174MHz
.,

e Colour Code: Blue
e Length (cm): 9

Part Number: HAD9743A
VHF STUBBY ANT (162-174MHZ) 8CM
Unit of Measure: EA CE:No RTTE: No

List Price

Antenna VHF 136-155MHz
e Type: Stubby
e Frequency Band: VHF

“ e Frequency Range: 136-155MHz
e GPS:N

e Colour Code: Red

e Length (cm): 9

¢ Note: Not for use with GP-R IP67 Models.
Part Number: PMAD4012A

VHF STUBBY ANT (136-155MHZ) 9CM
Unit of Measure: EA CE:No RTTE: No

List Price

Antenna UHF 430-470MHz
e Type: Stubby
e Frequency Band: UHF

— e Frequency Range: 430-470MHz
e GPS:N

e Colour Code: Beige
e Length (cm): 9
¢ Note: Not for use with GP-R IP67 Models.

Part Number: PMAE4003A

UHF STUBBY ANT (430-470MHZ) 9CM
Unit of Measure: EA CE:No RTTE: No

List Price
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2-Way Radios and Systems | MOTOTRBO DP1000 Series Portable

MOTOTRBO DP1000 Series Radio Accessories

PRB EMEA USD Reseller (USD)

Pricing Information Valid As Of: Thursday, January 23, 2014

Batteries

Part Number: NNTN4497CR

Battery Li-ION 2250mAH
Dimensions HxWxD (mm):120 x 60 x 22
Weight (g): 204

Chemistry: Li-ION

Operational Time (Hrs): 14(CP Series)
Operational Time (Hrs): 18.5(DP1000
Digital)

Operational Time (Hrs): 14.5(DP1000
Analogue)

Capacity (mAH): 2250mAH

Intelligent:

Number of Charge Cycles: 400

Energy Density (mAH/cm3): 11.36
Operating Temp Range: -10 - +60 deg C
Memory Effect: No

Requires Maintenace: No

Intrinsic Safety Std: No

List Price

ASSEMBLY,BATTERY,LITHIUM ION,LI-ION BATTERY 2190

MAH
Unit of Measure: EA

Part Number: NNTN4970A
SLIM LI ION BATTERY 1600
Unit of Measure: EA

Published: 27/01/2014

CE:No RTTE: No

Battery Li-lon 1600mAH

Dimensions HXWxD (mm):120 x 60 x 16
Weight (g): 134

Chemistry: Li-ION

Operational Time (Hrs): 12(CP Series)
Operational Time (Hrs): 13.5(DP1000
Digital)

Operational Time (Hrs): 10.5(DP1000
Analogue)

Capacity (mAH): 1600mAH

Intelligent:

Number of Charge Cycles: 400

Energy Density (mAH/cm3): 13.89
Operating Temp Range: -10 - +60 deg C
Memory Effect: No

Requires Maintenace: No

Intrinsic Safety Std: No

List Price
MAH

CE:No RTTE: No

Part Number: NNTN4851A
BATT NIMH 1400MAH STD
Unit of Measure: EA

Part Number: PMNN4251AR

Battery NiMH 1400mAH

* Dimensions HXWxD (mm):120 x 60 x 22
* Weight (g): 210

e Chemistry: NiMH

e Operational Time (Hrs): 10(CP Series)
Operational Time (Hrs): 11.5 (DP1000
Digital)

Operational Time (Hrs): 9 (DP1000
Analogue)

Capacity (mAH): 1400mAH

Intelligent:

Number of Charge Cycles: 400

e Energy Density (mAH/cm3): 8.84
Operating Temp Range: -20 - +60 deg C
Memory Effect: Yes

Requires Maintenance: Yes

Intrinsic Safety Std: No

List Price

CE:No RTTE: No

NiMH 1400mAH (Typical) CE
Battery

® Dimensions HXWxD (mm):120.69 x 60.36
x 23.35

Weight (g): 230

Chemistry: NiMH

Operational Time (Hrs): 10 (CP Series)
Operational Time (Hrs): 11.5 (DP1000
Digital)

Operational Time (Hrs): 9 (DP1000
Analogue)

Capacity (mAH): 1400mAH (Typical)
Intelligent: No

Number of Charge Cycles: 400

e Energy Density (mAH/cm3): 7.64
Operating Temp Range: -20 - +60 deg C
Memory Effect: Low

Requires Maintenance: Yes

Intrinsic Safety Std: No

e Note: New CE battery replacement for
NNTN4851A/A-EU

List Price

BATT STD NIMH1300M1400T

Unit of Measure: EA

CE:Yes RTTE: Yes

Page 2



2-Way Radios and Systems | MOTOTRBO DP1000 Series Portable

MOTOTRBO DP1000 Series Radio Accessories

PRB EMEA USD Reseller (USD)

Pricing Information Valid As Of: Thursday, January 23, 2014

Batteries (cContinued)
- Li-lon 1600mAH (Typical) CE

Battery

* Dimensions HXWxD (mm):120.94 x 60.29
x 20.61

* Weight (g): 147

Chemistry: Li-lon

Operational Time (Hrs): 12(CP Series)
Operational Time (Hrs): 13.5(DP1000
Digital)

Operational Time (Hrs): 10.5(DP1000
Analogue)

Capacity (mAH): 1600mAH (Typical)
Intelligent: No

Number of Charge Cycles: 400

Energy Density (mAH/cm?3): 9.98
Operating Temp Range: -10 - +60 deg C
Memory Effect: No

Requires Maintenace: No

Intrinsic Safety Std: No

Note: New CE battery replacement for
NNTN4970A/A-EU

Part Number: PMNN4253AR
BATT SLIM LIION 1500M1600T
Unit of Measure: EA CE:Yes RTTE: Yes

List Price

Carrying Solutions

Universal Nylon Chest Pack
* Material: Nylon

e Attachment Type: Chest

® Belt Swivel: N

e Display/Non-Display: Both

Part Number: HLN6602A List Price
UNIVERSAL CHESTPACK
Unit of Measure: EA CE:No RTTE: No
Nylon Carry Case
* Material: Nylon
e Attachment Type: Belt loop
® Belt Swivel: No
e Quick Release of Radio: Yes
Part Number: HLN9701B List Price

NYLON CARRYCASE SHORT DTMF
Unit of Measure: EA CE:No RTTE: No

Carry Case Shoulder Strap

e Adjustable Black Nylon Strap for cases
with D-rings

® Material: Nylon

e Attachment Type: NA

e Belt Swivel: NA

® Quick Release of Radio: Yes

List Price

Part Number: NTN5243A
STRAP
Unit of Measure: EA CE:No RTTE: No

Published: 27/01/2014

- Li-lon 2300mAH (Typical) CE

Battery

e Dimensions HXWxD (mm):120.94 x 60.36
x 23.35

* Weight (g): 138

Chemistry: Li-lon

Operational Time (Hrs): 14(CP Series)
Operational Time (Hrs): 18.5(DP1000
Digital)

Operational Time (Hrs): 14.5(DP1000
Analogue)

Capacity (mAH): 2300mAH (Typical)
Intelligent: No

Number of Charge Cycles: 300
Energy Density (mAH/cmg3): 12.85
Operating Temp Range: -10 - +60 deg C
Memory Effect: No

Requires Maintenace: No

Intrinsic Safety Std: No

Note: New CE battery replacement for
NNTN4497CR/CR-EU

Part Number: PMNN4254AR List Price
BATT HICAP LION 2190M2300T
Unit of Measure: EA CE:Yes RTTE: Yes
Spring Belt Clip (Black)
* Material: Plastic
e Attachment Type: Clip
® Belt Swivel: No
* Quick Release of Radio: Yes
Part Number: HLN8255B List Price
SPRING BELT CLIP BLACK
Unit of Measure: EA CE:No RTTE: No
Waterproof Bag
* Material: Plastic
e Attachment Type: Shoulder
® Belt Swivel: N
e Display/Non-Display: Both
Part Number: HLN9985B List Price
WEATHERPOOF BAGGIE
Unit of Measure: EA CE:No RTTE: No
Break-A-Way Chest Pack
® Material: Nylon
e Attachment Type: Chest
e Belt Swivel: N
e Display/Non-Display: Both
Part Number: RLN4570A List Price

BREAKAWAY CHEST PACK

Unit of Measure: EA CE:Yes RTTE: No

Page 3
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MOTOTRBO DP1000 Series Radio Accessories

PRB EMEA USD Reseller (USD)

Pricing Information Valid As Of: Thursday, January 23, 2014

Carrying Solutions (continued)

Universal Radiopak & Utility Case
* Material: Nylon

e Attachment Type: Chest

® Belt Swivel: N

e Display/Non-Display: Both

Part Number: RLN4815A List Price

FANNY PACK CARRY ACCESSORY
Unit of Measure: EA CE:No RTTE: No

Leather Carry Case with 6.4 cm
swivel belt loop (CP140/DP1400)
e Material: Hard leather

e Attachment Type: Belt loop

e Belt Swivel: Yes

* Quick Release of Radio: Yes

Part Number: RLN5384B List Price
LEATHER CASE WITH 2.5
Unit of Measure: EA CE:No RTTE: No
2" Belt Clip
* Material: Plastic
e Attachment Type: Belt Clip
IMAGE o Belt Swivel: N
COMING SOON e Display/Non Display: N/A
Part Number: RLN5644A List Price
2\" BELT CLIP
Unit of Measure: EA CE:No RTTE: No

Published: 27/01/2014

Leather Carry Case with belt loop
(CP140/DP1400)

e Material: Hard leather

e Attachment Type: Belt loop

® Belt Swivel: No

* Quick Release of Radio: Yes

Part Number: RLN5383A List Price

LEATHER CC W/BELT LOOP & D-RING
Unit of Measure: EA CE:No RTTE: No

Leather Carry Case with 7.6 cm
swivel belt loop (CP140/DP1400)
* Material: Hard leather

e Attachment Type: Belt loop

e Belt Swivel: Yes

* Quick Release of Radio: Yes

Part Number: RLN5385B List Price
LEATHER CASE WITH 3\" SWIVEL
Unit of Measure: EA CE:No RTTE: No

Page 4
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PRB EMEA USD Reseller (USD)

Chargers and Conditioners

IMAGE
COMING SOON

Part Number: NNTN8351A

Multi-Unit Charger,UK plug
Dimensions HXWxD (mm):152x450x300
Weight (Kg):3.6

Chemistry: Li-ION/NiCd/NiMH

e Number of Pockets: 6

Maintenance System: No

Operating Voltage AC: 230 V

Line Cord: UK

Display: No

Charger Type: Rapid

List Price

CHARGER, STD MUC INT UK

Unit of Measure: EA

Part Number: PMLN5191B

CE:Yes RTTE: No

Desktop Radid Single Unit Charger
(UK)

Dimensions HXWxD (mm):50 x 100 x 110
Weight (g): 0.4

Chemistry: Li-ION/NiCd/NiMH

Number of Pockets: 1

Maintenance System: No

Operating Voltage AC: 230 V

Line Cord: UK

Display: No

Charger Type: Rapid

List Price

CORE SUC LEVEL V SMPS UK CORD

Unit of Measure: EA

Part Number: PMLN5193B

CE:Yes RTTE: No

Desktop Radid Single Unit Charger
(Us)

e Dimensions HxWxD (mm):50 x 100 x 110
Weight (g): 0.4

Chemistry: Li-ION/NiCd/NiMH

Number of Pockets: 1

Maintenance System: No

Operating Voltage AC: 120 V

Line Cord: US

Display: No

Charger Type: Rapid

List Price

CORE SUC LEVEL V SMPS NA/LA CORD

Unit of Measure: EA

Part Number: PMLN6600A

CHR STD MUC INT UK
Unit of Measure: EA

Published: 27/01/2014

CE:Yes RTTE: No

Multi-Unit Charger,UK plug
Dimensions HXWxD (mm):90x520x175
Weight (Kg):2.35

Chemistry: Li-ION/NiMH/NIiCD
Number of Pockets: 6

Maintenance System: No

Operating Voltage AC: 230 V

Line Cord: UK

Display: No

Charger Type: Rapid

List Price

CE:Yes RTTE: No

Multi-Unit Charger,Euro plug
e Dimensions HXWxD (mm):152x450x300
Weight (Kg): 3.6
IMAGE Chemistry: Li-lON/NiCd/NiMH
COMING SOON e Number of Pockets: 6
Maintenance System: No
Operating Voltage AC: 230 V
Line Cord: Euro

e Display: No

e Charger Type: Rapid
Part Number: NNTN8352A List Price
CHARGER, STD MUC INT EU
Unit of Measure: EA CE:Yes RTTE: No

Desktop Radid Single Unit Charger
(Euro)

Dimensions HxWxD (mm):50 x 100 x 110
Weight (g): 0.4

Chemistry: Li-ION/NiCd/NiMH

Number of Pockets: 1

Maintenance System: No

Operating Voltage AC: 230 V

Line Cord: Euro

Display: No

Charger Type: Rapid

Part Number: PMLN5192B List Price

CORE SUC LEVEL V SMPS EU CORD
Unit of Measure: EA CE:Yes RTTE: No

Multi-Unit Charger,Euro plug

e Dimensions HXWxD (mm):90x520x175
Weight (Kg): 2.35

Chemistry: Li-lON/NiMH/NiCD
Number of Pockets: 6

Maintenance System: No

Operating Voltage AC: 230 V

Line Cord: Euro

Display: No

Charger Type: Rapid

Part Number: PMLN6598A List Price
CHR STD MUC INT EU
Unit of Measure: EA CE:Yes RTTE: No
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2-Way Radios and Systems | MOTOTRBO DP1000 Series Portable

MOTOTRBO DP1000 Series Radio Accessories

PRB EMEA USD Reseller (USD)

Pricing Information Valid As Of: Thursday, January 23, 2014

Ear Microphone Solutions

1-Wire Ear Hook, Black

e Operation:Receive only

e PTT: NA

e Vox capability: NA

e Extra Vox-Switch on PTT: NA

e Intrinsic Safety Standard: FM
(CP140/CP160/CP180 only)

Part Number: BDN6720A
EARPIECE W/GP300 CONNECTOR
Unit of Measure: EA CE:Yes RTTE: No

List Price

2-Wire Earpiece with clear acoustic
tube(Beige)
e Operation: Receive and transmit

IMAGE e PTT: PTT on mic
COMING SOON * Vox capability: No
e Extra Vox-Switch on PTT: No
e |ntrinsic Safety Standard: Non FM

Part Number: PMLN6445A
2-W SURV(BEIGE)W CLR ACOUSTICEARPCS
Unit of Measure: EA CE:Yes RTTE: Yes

List Price

MagOne Earpiece with in-line
microphone and PTT
l e Operation: Receive and transmit
e PTT: In-line
e \ox capability: Yes
e Extra Vox-Switch on PTT: Yes
e Intrinsic Safety Standard: No
e Note: MagOne warranty 6 months

Part Number: PMLN6531A

EARPC W IN-LINE MIC/PTTVOX,MAG ONE
Unit of Measure: EA CE:Yes RTTE: Yes

List Price

2-Wire Earbud with MIC and PTT
combined

e Operation: Receive and transmit

e PTT: PTT on mic

e \ox capability: No

e Extra Vox-Switch on PTT: No

e Intrinsic Safety Standard: No

Part Number: PMLN6533A

ACCESSORY KIT,EARSET W COMBINED MIC/PTT
Unit of Measure: EA CE:Yes RTTE: Yes

List Price

D-Shell Earpiece with PTT/Mic
* Receive Method: Standard

e Transmit Method: Microphone

e VOX capability: Yes

e PTT:In Line

e Intrinsic Safety: FM (CP140, CP160 and
CP180 only, not for use with P100 Series

Radios)

Part Number: PMLN6535A
D-STYLE EARPIECE WITH MIC/PTT
Unit of Measure: EA CE:Yes RTTE: Yes

List Price

Published: 27/01/2014

Clear Coiled Voicetube kit for

MDPMLN4418 and MDPMLN4519
. e Operation:NA

e PTT: NA

* Vox capability: NA

e Extra Vox-Switch on PTT: NA

e Intrinsic Safety Standard: FM

Part Number: PMLN4605A
CLEAR COILED AUDIO KIT
Unit of Measure: EA

List Price

CE:Yes RTTE: No

2-Wire Earpiece with clear acoustic
tube(Black)

e Operation: Receive and transmit

e PTT: PTT on mic

* Vox capability: No

e Extra Vox-Switch on PTT: No

e |ntrinsic Safety Standard: Non FM

Part Number: PMLN6530A
2-WIRE W/ TRANS TUBE, BLACK
Unit of Measure: EA CE:Yes RTTE: Yes

List Price

MagOne Swivel Earpiece with
MIC/PTT

e Operation: Receive and transmit

e PTT: In-line

e Vox capability: No

e |ntrinsic Safety Standard: No

¢ Note: MagOne warranty 6 months

Part Number: PMLN6532A
SWIVEL EARPC W MIC/PTT MAGONE
Unit of Measure: EA CE:Yes RTTE: Yes

MagOne Earbud with in-line
microphone and PTT
e Operation: Receive and transmit
e PTT: In-line
e \ox capability: Yes
L e Extra Vox-Switch on PTT: Yes
e Intrinsic Safety Standard: No
e Note: MagOne warranty 6 months

Part Number: PMLN6534A
EARBUD W IN-LINE MIC/PTTNVOX,MAGONE
Unit of Measure: EA CE:Yes RTTE: Yes

List Price

List Price

Extreme Noise Kit, Includes Foam

Earplugs with Acoustic Tube (Black)

* Noise Kits provide extra comfort when
wearing surveillance accessories.

Lightweight translucent tube attaches to
the surveillance kit and includes quick

“ disconnect adapter.
4 e Clothing clip prevents the accessory from
being pulled from the ear due to body
movements.

Part Number: RLN6230A
EARPLUGS FOAM/ACOUSTIC TUBE BLACK
Unit of Measure: EA CE:Yes RTTE: No

List Price
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MOTOTRBO DP1000 Series Radio Accessories

PRB EMEA USD Reseller (USD)

Pricing Information Valid As Of: Thursday, January 23, 2014

Ear Microphone Solutions (continued)

Extreme Noise Kit, Includes Foam

Earplugs with Acoustic Tube

(Beige)

¢ Noise Kits provide extra comfort when
wearing surveillance accessories.

Lightweight translucent tube attaches to

* the surveillance kit and includes quick
4 disconnect adapter.

Clothing clip prevents the accessory from

being pulled from the ear due to body

movements.

Part Number: RLN6231A List Price

EARPLUGS FOAM/ACOUSTIC TUBE BIEGE
Unit of Measure: EA CE:No RTTE: No

Low Noise Kit, Includes Rubber Tip
with Acoustic Tube (Beige)

Noise Kits provide extra comfort when
wearing surveillance accessories.
Lightweight translucent tube attaches to
the surveillance kit and includes quick
disconnect adapter.

o Clothing clip prevents the accessory from
2% being pulled from the ear due to body
movements.

L3 P

Part Number: RLN6241A List Price

RUBBER EARTIP/ACOUSTIC TUBE BEIGE
Unit of Measure: EA CE:No RTTE: No

Replacement Parts

Switch Mode Power Supply (Euro)
e Type: Switch Mode

e Dimensions (mm): 100(L),48(W),36(H)

e Operating Temperature(°C):0°C to +50°C
e Storage Temperature(°C):-40°C to 85°C

e Operating Voltage (Vac): 90-264

e Line cord: Euro

~ \

Part Number: EPNN9286B List Price

SMPS LEVEL V EU CORD

Unit of Measure: EA CE:Yes RTTE: No

Switch Mode Power Supply (US)

e Type: Switch Mode

* Dimensions (mm):100(L),48(W),36(H)

® Operating Temperature(°C):0°C to +50°C
e Storage Temperature (°C):-40°C to 85°C
e Operating Voltage (Vac): 90-264

e Line cord: US

Part Number: EPNN9288B List Price
SMPS LEVEL V NA/LA CORD

Unit of Measure: EA CE:Yes RTTE: No

Published: 27/01/2014

Low Noise Kit, Includes Rubber Tip
with Acoustic Tube (Black)

* Noise Kits provide extra comfort when
wearing surveillance accessories.

Lightweight translucent tube attaches to
the surveillance kit and includes quick
disconnect adapter.

o Clothing clip prevents the accessory from
s % being pulled from the ear due to body
movements.

Part Number: RLN6232A List Price

RUBBER EARTIP/ACOUSTIC TUBE BLACK
Unit of Measure: EA CE:No RTTE: No

Switch Mode Power Supply (UK)
\ e Type: Switch Mode
} * Dimensions (mm): 100(L),48(W),36(H)
e Operating Temperature(°C):0°C to +50°C
e Storage Temperature(°C):-40°C to 85°C
e Operating Voltage (Vac): 90-264
e Line cord: UK

Part Number: EPNN9287B List Price
SMPS LEVEL V UK CORD

Unit of Measure: EA CE:Yes RTTE: No

Earpad & Windscreen Kit

IMAGE
COMING SOON

Part Number: REX4648A List Price
Earpad & Windscreen Kit

Unit of Measure: EA CE:Yes RTTE: No
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MOTOTRBO DP1000 Series Radio Accessories

PRB EMEA USD Reseller (USD)
Pricing Information Valid As Of: Thursday, January 23, 2014

Replacement Parts (continued)

KIT,CHARGER TRI-CHEM EPP SU
DTFINISHED*

IMAGE Weight (g): 0.4
COMING SOON e Chemistry: Li-ION/NiCd/NiMH
Number of Pockets: 1
Maintenance System: No
Operating Voltage AC: N/A
Line Cord: N/A
Display: No
Charger Type: Rapid

Part Number: WPLN4137BR
KIT,CHARGER TRI-CHEM EPP SU DT,FINISHED*
Unit of Measure: EA CE:Yes RTTE: No

List Price

Service and Repair

Battery Eliminator for CP Series

and DP1400
e Allows for easier servicing of the Portable
IMAGE radios.
COMING SOON

Part Number: 0180305K08EPP
BATTERY ELIMINATOR, GUPPY, ROHS
Unit of Measure: EA CE:No RTTE: No

List Price

MOTOTRBO Portable Programming
Cable with TTR

e This cable connects the radio to a USB
port for radio programming.

IMAGE
COMING SOON

Part Number: PMKN4128A
PORTABLE PROGRAMMING WITH TTR
Unit of Measure: EA CE:Yes RTTE: No

List Price

Radio Test Box

e Test Box used during radio setup/test and
tune.

Part Number: RLN4460C
TEST BOX,MOBILE/PORTABLE
Unit of Measure: EA CE:Yes RTTE: No

List Price

Published: 27/01/2014

Dimensions HXWxD (mm):50 x 100 x110

Service Tool

e Allows easier removal of radio knobs and
chassis disassembly.

Part Number: 6686533201
SERVICE TOOL,ASSY
Unit of Measure: EA

List Price

CE:No RTTE: No

MOTOTRBO Portable Test Cable

e This cable connects the radio to RLN4460
Portable Test Set for test and
measurement.

IMAGE
COMING SOON

Part Number: PMKN4156A
CABLE, ASSEMBLY, MM, TWO PIN AUDIO JACK TEST
CABLE

Unit of Measure: EA

List Price

CE:Yes RTTE: No
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Pricing Information Valid As Of: Thursday, January 23, 2014

Software and Applications

MOTOTRBO Software DVD EMEA

e Software CD including CPS v9.0, Uty
= =
e Tuner v10.1, and h‘ﬂ-

e AirTracer Software v7.5. W

MOTOTRBO Software DVD EMEA
e Software CD including CPS v10.0,

e Tuner v10.5

e AirTracer Software v7.5

e Radio Management v1.4

Part Number: GMVN5141AD List Price Part Number: GMVN5141AE List Price

MOTOTRBO CPS/TUNER DVD EMEA
Unit of Measure: EA CE:No RTTE: No Unit of Measure: EA

MOTOTRBO Radio Management
Licence Key

This orders the license key to add an
sw additional 500 radio archives to the Radio sw
Management (RM) Server.

The RM Server can store and manage up
to 5,000 radio codeplug archives.

The initial installation contains free
licenses for 10 radio archives by default.
Additional radio archives for Wired or
OTAP management and programming
need to be purchased.

The RM Server can store codeplug and
template information for Al MOTOTRBO
radios when read/written via cable.
However ONLY the SL4000, DP/DM4000
and DP2000 series MOTOTRBO radios
can be programmed over the air (OTAP).

SOFTWARE,MOTOTRBO CPS/TUNER DVD EMEA

CE:No RTTE: No

MOTOTRBO Analogue to Digital
Upgrade Software Licence Key

e This orders the licence key to upgrade
your Analogue only radio to
Digital/Analogue capability.

Part Number: HKVN4065A List Price Part Number: HKVN4204A List Price
MOTOTRBO RADIO MGMT LIC MOTOTRBO ANLG TO DIG UPGRADE KEY
Unit of Measure: EA CE:No RTTE: No Unit of Measure: EA CE:No RTTE: No

Headsets

MagOne Earset with Boom
Microphone and In-line PTT/VOX
switch

PTT: In-line

Receive via: Single ear

Transmit via: Boom mic
Headband: None

Vox capability: Yes

Extra Vox-Switch on PTT: Yes
Intrinsic Safety Standard: No
Note: MagOne warranty 6 months

Lightweight Headset

* PTT: No

® Receive via: Single ear

® Transmit via: Boom mic

® Headband: Over

* Vox capability: Yes

e Extra Vox-Switch on PTT: No
® Intrinsic Safety Standard: No

Part Number: PMLN6537A List Price Part Number: PMLN6538A List Price

EARSET,BOOMMIC,INLINEPTT/VOX,MAGONE
Unit of Measure: EA CE:Yes RTTE: Yes Unit of Measure: EA

Medium Weight Dual Muff Headset
* PTT: No
~— * Receive via: Both ears
* e Transmit via: Boom mic
® Headband: Over
* Vox capability: Yes
e Extra Vox-Switch on PTT: No
® Intrinsic Safety Standard: No

\

LIGHTWEIGHT HDSET W SWIVEL BOOM MIC

CE:Yes RTTE: Yes

Heavy Duty Headset

* PTT:Yes

* Receive via: Both ears

e Transmit via: Boom mic

® Headband: Over

e VOX capability: Yes

* Noise Reduction Ratio: 24dB
® Intrinsic Safety Standard: No

Part Number: PMLN6539A List Price Part Number: PMLN6540A List Price
MED WT OVER-THE-HEAD DUAL MUFF HDST HEAVY-DUTY NC BOOM MIC HDST
Unit of Measure: EA CE:Yes RTTE: Yes Unit of Measure: EA CE:Yes RTTE: Yes

Published: 27/01/2014
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Headsets (continued)

Lightweight Temple Transducer
‘ * Receive method: Bone conduction

e Transmit method: Microphone

* Voice Activation: Yes

e PTT:In Line

e Intrinsic Safety: No

Part Number: PMLN6541A
LIGHTWEIGHT TEMPLE TRANSDUCER HDST
Unit of Measure: EA CE:Yes RTTE: Yes

List Price

Remote Speaker Microphones

Earbud with 3.5mm Plug
e Operation: Attach to RSM

e PTT: No

* VOX capability: No

® Programmable Button: No

o |ntrinsic Safety Standard: FM (GP Series,
DP Series and CP100 Series models only)

Part Number: MDRLN4885B
EARBUD WITH 3.5MM PLUG
Unit of Measure: EA CE:Yes RTTE: Yes

List Price

D-Shell Earpiece, 3.5mm for RSM

* Operation: Attach to RSM - Receive Only
e PTT: No

* VOX capability: No

® Programmable Button: No

e |ntrinsic Safety Standard: FM (GP Series,
DP Series and CP100 Series models only)

Part Number: PMLN4620B
D-SHELL RX-ONLY EARPIECE(3.5MM)
Unit of Measure: EA CE:Yes RTTE: Yes

List Price

Remote Speaker Microphone, with
Enhanced Noise Reduction

e Audio Jack: No

e Emergency Button: No

* Volume Control: No

* Noise Cancelling: Windporting feature

e |P Rating: IP57 (RSM Head only)

‘ e Intrinsic Safety Standard: FM
(CP140/CP160/CP180 only)

Part Number: PMIVIN4029A
REMOTE SPEAKER MIC,IP57 (2 PIN)
Unit of Measure: EA CE:Yes RTTE: Yes

List Price

Published: 27/01/2014

MagOne Breeze HS with BOOM

MicC & PTT

e PTT: In-line

* Receive via: Single ear

e Transmit via: Boom mic

e Headband: Over

* Vox capability: No

e Intrinsic Safety Standard: No

¢ Note: MagOne warranty 6 months
Part Number: PMLN6542A
ACCESSORY KIT,BREEZE HS W BOOM MIC & PTT

MAGONE
Unit of Measure: EA

List Price

CE:Yes RTTE: Yes

Receive only Earpiece with
Translucent Tube and Eartip

e Operation: Attach to RSM -Receive Only
e PTT: No

® VOX capability: No

® Programmable Button: No

-
e Intrinsic Safety Standard: FM (GP Series,
"\ DP Series and CP100 Series models only)

Part Number: MDRLN4941A
RECEIVE-ONLY EARP. W. TRANSC. TUBE
Unit of Measure: EA

List Price

CE:Yes RTTE: Yes

Remote Speaker Microphone, with
Ear Jack & Enhanced Noise
Reduction

e Audio Jack: 3.56mm

* Emergency Button: No

® Volume Control: No

¢ Noise Cancelling: Windporting feature

e |P Rating: IP54 (RSM head only)

® Intrinsic Safety Standard: FM
(CP140/CP160/CP180 only)

Part Number: PMMN4013A
REMOTE SPEAKER MIC,RX-JACK(2 PIN)
Unit of Measure: EA CE:Yes RTTE: Yes

List Price

MagOne Remote Speaker

Microphone with Omnidirectional
mic
e Audio Jack: No
* Emergency Button: No
* Volume Control: No
¢ Noise Cancelling: No
Intrinsic Safety Standard: No

e Note: MagOne warranty 6 months

Note: Not for use with MP300 portable
radio.

Part Number: PMIMIN4092A
REMOTE SPEAKER MIC, MAG ONE
Unit of Measure: EA CE:Yes RTTE: Yes

List Price
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Remote Speaker Microphones (continued)

Over the ear Receiver for RSM
e Operation: Attach to RSM

* Emergency Button: No

* Volume Control: No

® Programmable Button: No

e Intrinsic Safety Standard: FM (GP Series
only)

Part Number: WADN4190B List Price
EAR RCVR W/COIL CBL&3.5MM PLUG
Unit of Measure: EA CE:No RTTE: No

Miscellaneous Accessories

Retainer Kit

® Retainer Kit for Commercial Series
Portable Radio.

* Hold Audio accessories securely to the
radio in demanding environments.

Part Number: RLN5500A List Price
Retainer Kit
Unit of Measure: EA CE:No RTTE: No

Published: 27/01/2014 Page 11



Appendix A

DP1400 - OPTION REFERENCE SHEET

Option Option Description Accessory Kit No.
QA03717AA  ADD: VHF Stubby Ant (151-159MHz) HAD9742_
QA03718AA  ADD: VHF Stubby Ant (162-174MHz) HAD9743_
QA03719AA  ADD: VHF Stubby Ant (135-155MHz) PMAD4012_
QA03720AA  ADD: VHF Whip Ant (146-174MHz) NAD6502_R
QA03721AA  ADD: UHF Stubby Ant (403-433MHz) PMAE4002_
QA03722AA  ADD: UHF Stubby Ant (430-470MHz) PMAE4003_
QA03723AA  ADD: UHF Whip Ant (403-520MHz) PMAE4016_
QAO03714AA  ADD: DP BATT STD NIMH 1400T PMNN4251 R
QAO03715AA  ADD: DP BATT STD LIION 1600T PMNN4253_R
QAO03716AA  ADD: DP BATT STD LIION 2300T PMNN4254_R
QAO04008AA  ADD: DP BATT STD NIMH 1400T Non CE NNTN4851_
QAO04009AA  ADD: DP BATT STD LI-ION 1600T Non CE NNTN4970_
QAO04010AA  ADD: DP BATT STD LI-ION 2300T Non CE NNTN4497_R
QA03724AA  ADD: DP SUC SMPS UK 230V PMLN5191_
QAO03725AA  ADD: DP SUC SMPS EU 220/240V PMLN5192_

DP1400 - HISTORY SHEET

Date Revision Comment

13" Sept 2013 Initial Release

14" Oct 2013 Addition of new Multi-Unit Chargers — PMLN6598 / PMLN6600

27" Jan 2014 DP1400 Portable Radio and HKVN4204A Digital Upgrade Licence Key price

changes.



SERVICE FROM THE START

SETTING A NEW STANDARD FOR SERVICE

Every day, you rely on your Motorola Solutions MOTOTRBO radios for your critical
communications. Now, you can protect these radios against normal wear and tear and
more with Service from the Start — one of the most extensive service offerings available.

This unique offering comprises fast turnaround times, expert telephone technical support
and access to the latest software releases all backed by Motorola’s global infrastructure,
highly qualified support technicians and certified repair facilities. You'll get multi-year
technical support and repair coverage, eliminating ‘surprise’ repair costs and providing
the investment protection you need to reduce your total cost of ownership.

To ensure our service meets your needs we have a range of options you can add to your
Service from the Start contract. Need a faster repair response? Motorola offers an
expedited repair, with our Priority Two-Day Repair Option. Or select our Cosmetic
Refurbishment Option to keep your radios looking like new. If you want to keep your
devices operating at peak capacity, you will be interested in building our Battery
Replacement Option into your service agreement.

AT-A-GLANCE: SERVICE FROM THE START VS. WARRANTY

Coverage Period 24 months 3or 5 Years 3or 5 Years 3or 5 Years
Repair Turnaround Time

(In House) 10+days 10days 5days 5days
Normal wear & tear Defects Only Defects Only v v
HelpdESkTe.ChmcaISUpport Not Available Not Available 4 hr response 4 hr response
Response Time (8x5)

Shipping 1-way 1-way 2-way 2-way
Software Maintenance Defects Only Not Available v v
Accidental damage Not Available Not Available Not Available v
Battery Replacement Not Available Not Available Option Option
Cosmetic Refurbishment Not Available Not Available Option Option
S N Not Available Not Available Option Option

(2 days)



Part Numbers and Pricing

The following part numbers should be used to order Service from the Start. They can be
accessed at Motorola Online (MOL) by either using the ‘Quick Buy’' feature or by
searching and selecting the appropriate part number using the ‘Search Catalog” feature.

Model Part number description No. Years Part Number
MOTOTRBO 3YR SFS LITE MOTOTRBO 3Yrs GMLN5376A
5YR SFS LITE MOTOTRBO 5Yrs GMLN5377A
3YR SFS ESSENTIAL MOTOTRBO 3Yrs GMO0261A
5YR SFS ESSENTIAL MOTOTRBO 5Yrs GMO0262A
3YR SFS WITH COMPREHENSIVE COVERAGE MOTOTRBO 3Yrs GMO0263A
5YR SFS WITH COMPREHENSIVE COVERAGE MOTOTRBO 5Yrs GMO0264A
MOTOTRBO Options ADD: 3YR PMNN4104 BTRY REPLACE MOTOTRBO HANDPORTABLE 3Yrs QAO03361AA
ADD: 5YR PMNN4104 BTRY REPLACE MOTOTRBO HANDPORTABLE 5Yrs QAO03378AA
ADD: 3YR PMNN4101 BTRY REPLACE MOTOTRBO HANDPORTABLE 3Yrs QAO03362AA
ADD: 5YR PMNN4101 BTRY REPLACE MOTOTRBO HANDPORTABLE 5Yrs QAO03379AA
ADD: 3YR PMNN4102 BTRY REPLACE MOTOTRBO HANDPORTABLE 3Yrs QA03363AA
ADD: 5YR PMNN4102 BTRY REPLACE MOTOTRBO HANDPORTABLE 5Yrs QAO03380AA
ADD: 3YR PMNN4103 BTRY REPLACE MOTOTRBO HANDPORTABLE 3Yrs QAO03364AA
ADD: 5YR PMNN4103 BTRY REPLACE MOTOTRBO HANDPORTABLE 5Yrs QAO03381AA
ADD: 3YR NNTN8129 BTRY REPLACE MOTOTRBO HANDPORTABLE 3Yrs QAO03366AA
ADD: 5YR NNTN8129 BTRY REPLACE MOTOTRBO HANDPORTABLE 5Yrs QAO03382AA
ADD: 3YR PMNN4407 BTRY REPLACE MOTOTRBO HANDPORTABLE 3Yrs QAO03367AA
ADD: 5YR PMNN4407 BTRY REPLACE MOTOTRBO HANDPORTABLE 5Yrs QAO03383AA
ADD: 3YR PMNN4409 BTRY REPLACE MOTOTRBO HANDPORTABLE 3Yrs QA03392AA
ADD: 5YR PMNN4409 BTRY REPLACE MOTOTRBO HANDPORTABLE 5Yrs QAO03368AA
ADD: 3YR PMNN4412 BTRY REPLACE MOTOTRBO HANDPORTABLE 3Yrs QAO03371AA
ADD: 5YR PMNN4412 BTRY REPLACE MOTOTRBO HANDPORTABLE 5Yrs QA03391AA
ADD: 3YR PMNN4415 BTRY REPLACE MOTOTRBO HANDPORTABLE 3Yrs QAO03372AA
ADD: 5YR PMNN4415 BTRY REPLACE MOTOTRBO HANDPORTABLE 5Yrs QAO03384AA
ADD: 3YR PMNN4416 BTRY REPLACE MOTOTRBO HANDPORTABLE 3Yrs QAO03373AA
ADD: 5YR PMNN4416 BTRY REPLACE MOTOTRBO HANDPORTABLE 5Yrs QAO03385AA
ADD: 3YR PMNN4417 BTRY REPLACE MOTOTRBO HANDPORTABLE 3Yrs QAO03374AA
ADD: 5YR PMNN4417 BTRY REPLACE MOTOTRBO HANDPORTABLE 5Yrs QAO03386AA
ADD: 3YR PMNN4418 BTRY REPLACE MOTOTRBO HANDPORTABLE 3Yrs QAO03375AA
ADD: 5YR PMNN4418 BTRY REPLACE MOTOTRBO HANDPORTABLE 5Yrs QAO03387AA
ADD: 3YR HKNN4013 BTRY REPLACE MOTOTRBO HANDPORTABLE 3Yrs QAO03376AA
ADD: 5YR HKNN4013 BTRY REPLACE MOTOTRBO HANDPORTABLE 5Yrs QAO03388AA
ADD: 3YR PMNN4425 BTRY REPLACE MOTOTRBO HANDPORTABLE 3Yrs QAO03360AA
ADD: 5YR PMNN4425 BTRY REPLACE MOTOTRBO HANDPORTABLE 5Yrs QAO03389AA
ADD: 3YR PMNN4440A BTRY REPLACE MOTOTRBO DP3441 3Yrs QA04117AA
ADD: 5YR PMNN4440A BTRY REPLACE MOTOTRBO DP3441 5Yrs QA04106AA
ADD: 3YR PMNN4251AR BTRY REPLACE MOTOTRBO DP1000 Series 3Yrs QAO04118AA
ADD: 5YR PMNN4251AR BTRY REPLACE MOTOTRBO DP1000 Series 5Yrs QAO04107AA
ADD: 3YR PMNN4253AR BTRY REPLACE MOTOTRBO DP1000 Series 3Yrs QA04119AA
ADD: 5YR PMNN4253AR BTRY REPLACE MOTOTRBO DP1000 Series 5Yrs QAO04108AA
ADD: 3YR PMNN4254AR BTRY REPLACE MOTOTRBO DP1000 Series 3Yrs QA04102AA
ADD: 5YR PMNN4254AR BTRY REPLACE MOTOTRBO DP1000 Series 5Yrs QAO04109AA
ADD: 3YR NNTN4851A BTRY REPLACE MOTOTRBO DP1000 Series 3Yrs QAO04103AA
ADD: 5YR NNTN4851A BTRY REPLACE MOTOTRBO DP1000 Series 5Yrs QA04110AA
ADD: 3YR NNTN4970A BTRY REPLACE MOTOTRBO DP1000 Series 3Yrs QA04104AA
ADD: 5YR NNTN4970A BTRY REPLACE MOTOTRBO DP1000 Series 5Yrs QA04111AA
ADD: 3YR NNTN4497CR BTRY REPLACE MOTOTRBO DP1000 Series 3Yrs QAO04105AA
ADD: 5YR NNTN4497CR BTRY REPLACE MOTOTRBO DP1000 Series 5Yrs QAO04112AA
ADD: 3YR COSMETIC REFURB MOTOTRBO 3Yrs QAO03369AA
ADD: 5YR COSMETIC REFURB MOTOTRBO 5Yrs QA03370AA
ADD: 3YR 2 DAY PRIORITY REPAIR MOTOTRBO 3Yrs QAO03377AA
ADD: 5YR 2 DAY PRIORITY REPAIR MOTOTRBO 5Yrs QA03390AA
MOTOTRBO Specialist 3YR SFS LITE MOTOTRBO SPECIALIST 3Yrs GMLN5378A
5YR SFS LITE MOTOTRBO SPECIALIST 5Yrs GMLN5379A
3YR SFS ESSENTIAL MOTOTRBO SPECIALIST 3Yrs GMO0273A
5YR SFS ESSENTIAL MOTOTRBO SPECIALIST 5Yrs GMO0274A
3YR SFS WITH COMPREHENSIVE COVERAGE MOTOTRBO SPECIALIST 3Yrs GMO0272A
5YR SFS WITH COMPREHENSIVE COVERAGE MOTOTRBO SPECIALIST 5Yrs GMO0275A
MOTOTRBO Specialist Options |ADD: 3YR NNTN8359 BTRY REPLACE MOTOTRBO SPECIALIST HANDPORTABLE 3Yrs QAO03860AA
ADD: 5YR NNTN8359 BTRY REPLACE MOTOTRBO SPECIALIST HANDPORTABLE 5Yrs QAO03861AA
ADD: 3YR COSMETIC REFURB MOTOTRBO SPECIALIST 3Yrs QAO03369AB
ADD: 5YR COSMETIC REFURB MOTOTRBO SPECIALIST 5Yrs QAO03370AB
ADD: 3YR 2 DAY PRIORITY REPAIR MOTOTRBO SPECIALIST 3Yrs QA03377AB
ADD: 5YR 2 DAY PRIORITY REPAIR MOTOTRBO SPECIALIST 5Yrs QAO03390AB




For more details on how to order Service from the Start for MOTOTRBO ATEX or
Service from the Start LITE, please refer to the ordering guide at Motorola Online.





